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Job Title

Pool Operative

Reports to

Registered Manager

Job Purpose

To supervise the people we support to use the hydrotherapy pool
and ensure that the environment is always clean, tidy and safe for
the people we support to use.

Key
Responsibilities

To be responsible for groups of individuals during hydrotherapy
sessions.

To act as a lifeguard when the poolis in use.

To maintain up to date qualifications as required.

To maintain and protect the safety, confidentiality and dignity of
clients using the hydrotherapy pool.

To assist and maintain the pool (heating, filtration, chlorination
and general water treatment:
o Testthe pool water at least 3x daily.
e Maintaining the correct levels of chlorination.
e Maintaining close control of heating and filtration systems.
o Keeping a complete record of water testing results.

To ensure the overall cleanliness of the pool to a very high
standard:
e Cleaningthe pool and its surrounds on a daily basis.
e Cleaningthe changing rooms and entrance on a daily
basis.
e Ensuring that the changing rooms and pool area are kept
tidy and organised.
e Ensuring that all equipment for use in the pool is organised
and accessible.
e Ensuring that the office is clean and tidy at all times.

Appreciate and support the roles of other professionals.
Promote the good name of the Home and Company at all times.
To cooperate and maintain good working relationships with all
staff.

To give polite, pleasant and professional impression of the
hydrotherapy pool/Company when greeting visitors and answering

the phone.

Maintain a strict policy on every aspect of confidentiality relating
to the service and the Company.

Keep excellent records in line with Achieve Together’s regulations.
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Adhere to any information or reports requested from the
Registered Manager, Head of Area or Head Office.

To work within the Achieve Together’s policies and procedures
including responsibilities under health and safety, adult
protection, security, confidentiality and data protection; reporting
any concerns to an appropriate person.

Observe and adhere to information as outlined in the employee’s
handbook.

Report directly to Registered Manager or appropriate person any
matters that may arise that could have an effect on the quality of
service or efficiency of the hydrotherapy pool.




