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JOB DESCRIPTION

	Job Title    
	Quality Assurance Advisor

	Reports to
	Head of Quality

	Job Purpose
	The Quality Assurance Advisor will work in partnership across the organization to create an environment of continuous listening and learning to enhance the environment and outcomes delivered across designated homes. The Quality Assurance Advisor will engage with and assess against regulatory frameworks, specialist support requirements, H & S regulations, risk management and all aspects of social care governance. The Quality Assurance Advisor will drive outstanding performance through responsive and adaptable approaches to co-production and engagement with the people we support and those involved in their care. 

	Key Deliverables
	· Providing leadership, coaching and support in relation to interpreting and implementing the relevant regulatory frameworks in a person-led manner. 
· Delivering a high-quality service when auditing/supporting operations teams and contributing to making a difference in the lives of the people we support through a culture of inclusion. 
· Completing detailed, impartial and expert reviews of the quality delivered within each home through the completion of robust audits. 
· Working in partnership with people we support and their families/support workers to assess and review the quality of the support we provide.

	Key Accountabilities
	· Completing proactive quality audit and assurance monitoring; coaching and mentoring managers & teams to achieve as a minimum ‘Good’ across all homes. 
· Undertaking responsive audits/spot checks as directed by the Head of Quality/Quality Business Partners in response to quality performance metrics, data and intelligence. 
· The Quality Assurance Advisor will utilize all Power BI dashboards, feedback and observations to ensure robust audit outcomes with clear actions generated where identified.
· Developing organisational excellence through sharing and developing quality news, communication and practice development. 
· Utilising dynamic methods of evaluating home quality, identifying key themes and trends.
· Developing action plans to support corrective action and/or recognise opportunities for innovation. 
· Supporting quality accreditations or schemes that enable us to demonstrate sector leading approaches as directed by the Head of Quality. 
· Ensuring specialist audit needs are identified and completed per location.
· Ensuring robust Finance audits are completed during the audit process.
· Offering support, advice and training for operations teams.  
· Producing high quality reports that demonstrate important learning from the quality audit process and other data and intelligence.  
· Providing independent validation and assessment of regulatory and improvement action plans. 
· Contributing to the development/review of operating policies, processes, and procedures. 
· Supporting the operational teams to close open or overdue actions for high-risk homes. 
· Working within individual homes where required, to assist with completion of actions. 
· Scheduling and completing quality audits as directed by Head of Quality/Quality Business Partners and taking accountability for quality. 
· Organising and completing weekly Quality Improvement Calls and updating associated action plans for any homes with an “Inadequate” (England) rating or “Non-Compliance” rating (Wales), or as directed by Head of Quality/Quality Business Partner due to identified “High” risk concerns. 
· Supporting the operational teams to embed new systems and ensure operational understanding and practice. 
· Completing detailed and accurate audit reports on Radar with relevant Tag systems used for identified actions. Escalating any immediate risks during physical visits immediately to Regional Manager, Head of Quality and relevant departments to safeguard and ensure location is safe before leaving site. 
· Ensuring any quality assurance questionnaires completed during audit process, photos and initial audit feedback email is attached to audit report on Radar system.
· Ensuring any significant risks identified during the audit process is immediately escalated to relevant head of operations, Quality Business Partner and Head of Quality, to enable prompt corrective action is taken to ensure safety.




PERSON SPECIFICATION

	Knowledge and Experience




	· Previous experience of working within operations management. Detailed understanding of utilising quality audits and self-assessments to evaluate quality and provide high-quality, person-centred support. 
· Ability to work flexibly to support homes, which may require working outside of standard hours at times. 
· A full UK driving licence, with a willingness and ability to drive throughout the organisation.  
· Strong understanding of and focus on creating an environment of coproduction, involvement and inclusion. 
· Extensive knowledge of regulations, legislation and reporting requirements within social care, alongside an awareness of current best practice and learning throughout the sector. 
· Knowledge of approaches to audit, quality assurance and effective systems and tools required. 
· Strong leadership and employee engagement capability, to support quality improvement and change management. 
· Understanding of different techniques for the development and monitoring of quality improvement plans. 
· Awareness of communication technologies (ICT) and how to utilise these to communicate effectively across a large, multi-site organisation. 
· Previous experience completing quality audits and utilising an evidence-based assessment to drive quality improvement. 
· Strong stakeholder management skills, gained through working in partnership with people we support, their families/support workers. Excellent verbal, written and IT skills, with excellent attention to detail and an analytical approach to quality and data. 
· Professional and respectful approach, able to constructively challenge others and provide expert advice, coaching, mentoring and guidance, to improve performance. 
· Agile and adaptable, able to vary approach to deliver positive outcomes. Innovative and flexible, willing to learn new ways of working and implement change to enhance support.
· Ability to role model reflective practise to support personal development and continuous improvements in quality approaches.
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Being

brave

We are creative and confident,
empowering the people we
support and our teams to
achieve amazing things

Making things
happen

We get the most out of
every day and celebrate our
achievements and success

Valuing
everyone

We value the unique talents
of every individual and work
together to help everyone
achieve their full potential





