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JOB DESCRIPTION

	Job Title    
	Interim Marketing Manager

	Reports to
	Marketing and Communications Director

	Job Purpose
	A 6-month hybrid working interim role focused exclusively on marketing activity that directly supports occupancy growth. The role will lead priority projects, develop targeted regional strategies, and work collaboratively with the existing Marketing and Commercial teams to deliver measurable demand-generation activity across key services.


	Key Deliverables
	· Work with Commercial Business Partners to develop targeted regional marketing strategies that reflect Achieve together’s brand, promote priority homes and support customer relationship-building.
· Identify market gaps and opportunities to strengthen Achieve together’s presence and visibility in the communities in which it operates.
· Lead multi-stakeholder steering groups to develop and deliver marketing materials for national campaigns, targeting specialist homes and operating models including PMLD, Deaf Services, Supported Living and Residential Care.
· Partner with Commercial Business Partners to review and redevelop materials that support placement proposals, transitions and move-ins, ensuring they strengthen customer engagement, improve consistency and support conversion.
· Work with the Digital Marketing Manager to ensure Achieve together services and homes are accurately represented across websites, directories and digital platforms, supporting awareness, consistency and growth.
· Manage and engage a core audience database, ensuring data is accurate, relevant and maintained in line with GDPR requirements.
· Measure and report on the impact of all projects and campaigns to the Marketing and Communications Director, using insight to adapt activity and inform future priorities.

	Key Accountabilities
	· Take ownership of agreed growth-focused marketing projects from planning through to delivery, ensuring activity is aligned to occupancy, referrals and strategic growth priorities.
· Foster effective cross-functional collaboration with Commercial, Operations, Marketing and regional stakeholders to ensure activity is joined up, targeted and commercially relevant.
· Ensure marketing activity supports customer engagement, strengthens referral pathways and increases awareness of Achieve together’s specialist services.
· Maintain clear project plans, timelines and progress updates, escalating risks or dependencies where required.
· Ensure campaign activity is delivered in line with Achieve together’s brand standards, governance requirements and GDPR obligations.
· Oversee the creation and execution of targeted multi-channel marketing campaigns, including email marketing, that support occupancy, retention and customer engagement.
· Provide regular updates to the Marketing and Communications Director on progress, outcomes, learning and recommended next steps.



PERSON SPECIFICATION

	Knowledge and Experience




	· A degree in marketing, communications or relative experience Excellent verbal and written communication skills 
· Demonstrated success in executing multi-channel marketing strategies, with a focus on content marketing, email marketing, and B2B communications.
· Proficiency in marketing platforms, tools, and channels, including Mailchimp, WordPress, Canva or Adobe Creative Suite. 
· Advanced knowledge of performance marketing metrics (CTR, open rates, etc.) and experience in applying data-driven decisions for optimising audience engagement.
· Exceptional  relationship-building skills to effectively manage, internal stakeholders, and senior management.
· Strategic thinker with the ability to articulate marketing goals clearly and align efforts with overall business objectives.
· Strong analytical skills with experience in performance metrics, providing actionable insights and adapting strategies based on data trends.
· 
· Project management expertise with a proactive, self-led approach including experience in project management tools like Monday.com or similar
· Experience and knowledge of the social care sector 
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Being

brave

We are creative and confident,
empowering the people we
support and our teams to
achieve amazing things

Making things
happen

We get the most out of
every day and celebrate our
achievements and success

Valuing
everyone

We value the unique talents
of every individual and work
together to help everyone
achieve their full potential





